
Indiana Workforce Development  Real-Time Job Demand Report: EGR 10 

Real-Time Job Demand: January/February 2015  
 
Economic Growth Region 10 
Clark, Crawford, Floyd, Harrison, Scott and Washington Counties 

 
Spotlight on Frequent Job Openings in Trade, Transportation & Utilities for EGR 10 

Occupation Title Other Common Job Titles Job Description 

Entry 
Level 
Wage 

Experienced 
Wage 

Minimum 
Education 
Required 

 
Retail Salespersons Sales Associate, Sales Consultant, Sales 

Clerk, Sales Person, Customer 
Assistant, Clerk, Sales Representative, 

Design Consultant, Salesman 

Sell merchandise, such as furniture, motor 
vehicles, appliances, or apparel to consumers. 

 
 

$16,943 

 
 

$27,865 

 
 

High school 
diploma 

 

First Line 
Supervisors of Office 
and Administrative 
Support Workers 

Accounting Manager, Accounts Payable 
Supervisor, Administrative Supervisor, 
Customer Service Manager, Customer 

Service Supervisor 

Directly supervise and coordinate the activities of 
clerical and administrative support workers. 

$29,111 $54,628 
High school 

diploma 

 

Accountants and 
Auditors 

 
Accountant, Accounting Manager, 
Accounting Officer, Accounting 

Supervisor, Business Analyst, Certified 
Public Accountant (CPA), Cost 
Accountant, Financial Reporting 

Accountant, General Accountant, Staff 
Accountant, Assurance Manager, 
Assurance Senior, Audit Manager, 
Audit Partner, Auditor, Auditor-in-
Charge, Deputy for Audit, Financial 
Auditor, Internal Audit Director, 

Internal Auditor 

 

Examine, analyze, and interpret accounting 
records to prepare financial statements, give 

advice, or audit and evaluate statements prepared 
by others. Install or advise on systems of 

recording costs or other financial and budgetary 
data. 

 
 

$34,482 

 
 

$62,662 

 
 

Bachelor’s 
degree 
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Occupation Title Other Common Job Titles Job Description 

Entry 
Level 
Wage 

Experienced 
Wage 

Minimum 
Education 
Required 

 
Customer Service 
Representatives 

Account Manager, Account 
Representative, Call Center 

Representative, Client Services 
Representative, Customer Care 

Representative (CCR), Customer 
Service Agent, Customer Service 

Specialist 

Interact with customers to provide information in 
response to inquiries about products and services 

and to handle and resolve complaints. 

 

 
 

$20,425 

 
 

$39,840 

 
 

High school 
diploma 

 
Civil Engineers Bridge/Structure Inspection Team 

Leader, City Engineer, Civil Engineering 
Manager, County Engineer, Design 

Engineer, Project Engineer 

Perform engineering duties in planning, designing, 
and overseeing construction and maintenance of 
building structures, and facilities, such as roads, 
railroads, airports, bridges, harbors, channels, 

dams, irrigation projects, pipelines, power plants, 
and water and sewage systems. 

 
$51,892 

 
$76,276 

 
Bachelor’s 

degree 

 
Stock Clerks and 

Order Fillers 
Stock Clerk, Night Stocker, Checker 

Stocker, Stocker, Store Clerk, Grocery 
Stock Clerk, Picker  

 

Receive, store, and issue sales floor merchandise, 
materials, equipment, and other items from 

stockroom, warehouse, or storage yard to fill 
shelves, racks, tables, or customers' orders. May 

mark prices on merchandise and set up sales 
displays. 

 

 
 

$16,960 

 
 

$27,607 

 
 

High school 
diploma 

 
Computer User 

Support Specialists 

 
Computer Specialist, Computer 
Support Specialist, Computer 

Technician, Electronic Data Processing 
Auditor (EDP Auditor), Help Desk 
Analyst, Information Technology 
Specialist (IT Specialist), Network 

Support Specialist, Network 
Technician, Support Specialist,  

 
Provide technical assistance to computer users. 

Answer questions or resolve computer problems 
for clients in person, or via telephone or 

electronically. May provide assistance concerning 
the use of computer hardware and software, 

including printing, installation, word processing, 
electronic mail, and operating systems. 

 
$21,880 

 
$39,494 

 
Post-

secondary 
vocational 
training 
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Occupation Title Other Common Job Titles Job Description 

Entry 
Level 
Wage 

Experienced 
Wage 

Minimum 
Education 
Required 

 
Sales 

Representatives, 
Wholesale and 
Manufacturing, 

Except Technical and 
Scientific Products 

 
Account Executive, Account Manager, 

Outside Sales, Outside Sales 
Representative, Sales, Sales Consultant, 

Sales Director, Sales Rep, Sales 
Representative, Salesman 

 
Sell goods for wholesalers or manufacturers to 

businesses or groups of individuals. Work 
requires substantial knowledge of items sold. 

 
$25,404 

 
$71,084 

 
Bachelor’s 

degree 

 
Secretaries and 
Administrative 

Assistants, Except 
Legal, Medical, and 

Executive 
 

Administrative Assistant, 
Administrative Associate, 
Administrative Secretary, 
Administrative Specialist, 

Administrative Technician, Clerk 
Typist 

Perform routine clerical and administrative 
functions such as drafting correspondence, 
scheduling appointments, organizing and 
maintaining paper and electronic files, or 

providing information to callers. 

 
$20,696 

 
$33,980 

 
High school 

diploma 

 
Executive 

Secretaries and 
Executive 

Administrative 
Assistants 

 
Administrative Aide, Administrative 
Assistant, Administrative Associate, 

Administrative Coordinator, 
Administrative Secretary, Executive 
Administrative Assistant, Executive 

Assistant, Executive Secretary, Office 
Manager, Secretary 

 
Provide high-level administrative support by 

conducting research, preparing statistical reports, 
handling information requests, and performing 

clerical functions such as preparing 
correspondence, receiving visitors, arranging 

conference calls, and scheduling meetings. May 
also train and supervise lower-level clerical staff. 

 
$31,090 

 
$43,932 

 
High school 

diploma 
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Key Hiring Employers Key Hiring Industries 
 

 Name 
 Trilogy Health Services 
 HR Allies, LLC 
 H&R Block 
 Connextions 
 Accent 
 First Financial Bancorp 
 First Financial Bank 
 Blue 
 MPW Industrial Services 

 
 All Other Professional, Scientific, and Technical Services 
 Other Management Consulting Services 
 Direct Mail Advertising 
 Tax Preparation Services 
 Administrative Management and General Management 

Consulting Services 
 Other Accounting Services 
 Offices of Certified Public Accountants 
 Environmental Consulting Services 
 Custom Computer Programming Services 
 Veterinary Services 

 

 

Top Skills in Demand Top Certifications in Demand 
 

 OptumHealth 
 Bilingual 
 Tax Preparation 
 User Experience Design 
 Microsoft Access 
 Nice IEX 
 Transmission Control Protocol 
 IEA Software Emerald 
 SAP Crystal Reports 
 Accounts Payable 

 
 Commercial Driver's License  
 Driver's License  
 Physical Therapist Certification 
 Certified Payroll Professional 
 CSA 2010 
 CompTIA A+ 
 Cisco Certified Network Associate 
 Occupational Safety & Health Administration Certification 
 Certified Public Accountant 
 Licensed Practical Nurse 
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