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Occupation Title

Other Common Job Titles

Job Description

Average
Wage

DEVELOPMENT
anp 1Ts WorkOne centers

Minimum
Education
Required

Telecommunications

Equipment Installers

and Repairers, Except
Line Installers

Computer User
Support Specialists

Software Developers,
Applications

Central Office Technician, Combination
Technician, Communications Technician,
Customer Service Technician (CST), Field
Technician, Install / Repair Technician,
Installer, Outside Plant Technician, Service
Technician, Telecommunications Technician

Computer Specialist, Computer Support
Specialist, Computer Technician, Electronic
Data Processing Auditor (EDP Auditor), Help
Desk Analyst, Information Technology
Specialist (IT Specialist), Network Support
Specialist, Network Technician, Support
Specialist, Technical Support Specialist

Application Integration Engineer, Applications
Developer, Business Systems Analyst,
Computer Consultant, Programmer Analyst,
Software Architect, Software Developer,
Software Development Engineer, Software
Engineer, Technical Consultant

Indiana Workforce Development

Install, set-up, rearrange, or remove switching,
distribution, routing, and dialing equipment used in
central offices or headends. Service or repair
telephone, cable television, Internet, and other
communications equipment on customers'
property. May install communications equipment or
communications wiring in buildings.

$56,906

Provide technical assistance to computer users.
Answer questions or resolve computer problems
for clients in person, or via telephone or
electronically. May provide assistance concerning
the use of computer hardware and software,
including printing, installation, word processing,
electronic mail, and operating systems.

$41,967

Develop, create, and modify general computer
applications software or specialized utility
programs. Analyze user needs and develop software
solutions. Design software or customize software
for client use with the aim of optimizing operational
efficiency. May analyze and design databases within
an application area, working individually or
coordinating database development as part of a
team. May supervise computer programmers.

$85,039

Post-Secondary
Vocational
Training

Post-Secondary
Vocational
Training

Bachelor’s
Degree
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Minimum

DITEEE Education

Wage

Occupation Title Other Common Job Titles Job Description
Required

Install, configure, and support an organization's local
area network (LAN), wide area network (WAN),
and Internet systems or a segment of a network
system. Monitor network to ensure network
availability to all system users and may perform
necessary maintenance to support network
availability. May monitor and test Web site

kperformance to ensure Web sites operate correctly
and without interruption. May assist in network
modeling, analysis, planning, and coordination
between network and data communications
hardware and software. May supervise computer
user support specialists and computer network
support specialists. May administer network
security measures.

Information Technology Director (IT
Director), Information Technology Manager
(IT Manager), Information Technology
Network and Computer Specialist (IT Specialist), Local Area Network
Systems Administrators Administrator (LAN Administrator), Networ
Administrator, Network Engineer, Network
Manager, Network Specialist, Systems
Administrator, Systems Engineer

$63,239 Bachelor’s
Degree

Account Manager, Account Representative,
Call Center Representative, Client Services

Representative, Customer Care : g _
Interact with customers to provide information in

Customer Service Representative (CCR), Customer Service L . $31,850 High School
q ; . response to inquiries about products and services .
Representatives Agent, Customer Service Representative . Diploma
. : and to handle and resolve complaints.

(Customer Service Rep), Customer Service

Specialist, Member Services Representative,

Sales Facilitator

Plan, direct, or coordinate the actual distribution or

Director of Sales, District Sales Manager, movement of a product or service to the customer.

General Manager, Regional Sales Manager, Coordinate sales distribution by establishing sales
Sales Managers Sales and Marketing Vice President, Sales territories, quotas, and goals and establish training ($113,084  Bachelor’s

g Manager, Sales Representative, Sales programs for sales representatives. Analyze sales Degree
Supervisor, Store Manager, Vice President of statistics gathered by staff to determine sales
Sales potential and inventory requirements and monitor

the preferences of customers.
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Minimum
Education
Required

Average
Wage

Occupation Title Other Common Job Titles Job Description

Account Executive, Account Manager,
Advertising Account Executive, Advertising  Sell or solicit advertising space, time, or media in

Af Account Representative, Advertisin ublications, signage, TV, radio, or the Internet. Post-Seconda
Advertising Sales P . g P NS, slghage, ' v, racio, $46,894 . 24
Agents Consultant, Advertising Representative, Includes individuals who obtain leases for outdoor Vocational

g Advertising Sales Representative, Directory [advertising sites or persuade retailers to use sales Training

Advertising Sales Representative, Marketing |promotion display items.
Consultant, Sales Representative

Plan, direct, or coordinate the operations of public
or private sector organizations. Duties and
Business Manager, Facilities Manager, Facility |responsibilities include formulating policies,
Manager, General Manager (GM), Operations managing daily operations, and planning the use of

; . . . 100,25 Bachelor’s
Director, Operations Manager, Plant Manager, materials and human resources, but are too diverse $ 8

General Operations

Managers . . . I Degree
g Plant Superintendent, Production Manager,  and general in nature to be classified in any one S
Store Manager functional area of management or administration,
such as personnel, purchasing, or administrative
services.
Assignment Editor, City Editor, Copy Desk . . .
. . ! . Plan, coordinate, or edit content of material for ,
. Chief, Copy Editor, Editor, Features Editor, L . $37,935 Bachelor’s
Editors publication. May review proposals and drafts for

Managing Editor, News Editor, Newspaper
Copy Editor, Sports Editor

. S . . Degree
possible publication. Includes technical editors. g

Administrative Assistant, Administrative
Associate, Administrative Secretary,
Administrative Specialist, Administrative
Technician, Clerk Typist, Department
Secretary, Office Assistant, Secretary, Staff
Assistant

Perform routine clerical and administrative
functions such as drafting correspondence, $31,788 Post-Secondary
scheduling appointments, organizing and maintaining™ "’ Vocational
paper and electronic files, or providing information Training

to callers.

Secretaries and
Administrative
Assistants, Except
Legal, Medical and
Executive

Note: Entry-level and Experienced-level wages are not available for most educational occupations. **Also, State wages were used if Regional wages were not available.
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Key Hiring Employers

Key Hiring Industries

= U.S. Xpress

= Gypsum Express Ltd.

= DISH Network Corporation
= Lee Enterprises

= Comcast Corporation

* Verizon

= Sprint Corporation

= AppStar Financial

*  Duneland School Corporation

= NEWS DISPATCH CIRCULATION DEPT.

Wireless Telecommunications Carriers (except Satellite)
Cable and Other Subscription Programming

All Other Publishers

Wired Telecommunications Carriers

Data Processing, Hosting, and Related Services
Newspaper Publishers

Motion Picture Theaters (except Drive-Ins)
Telecommunications Resellers

Book Publishers

Radio Networks

Top Specialized Skills in Demand*

Quality Assurance

Information Management
Structured query language

Adobe Photoshop

Adobe InDesign

Information security

Work order

Asset protection

Billing software

Voice over internet protocol systems

Top Certifications in Demand

* Driver's License

* Occupational Safety & Health Administration Certification
= Telecommunications

* National Electrical Code

=  Microsoft Certified IT Professional

* Microsoft Certified Systems Engineer

* Microsoft Technology Associate

= Cisco Certified Network Associate

*The skills listed are specialized and are in addition to basic / soft skills in demand from employers. Statewide soft skills in demand include: Process Improvement, Team Management, Strong
Interpersonal Skills, Basic Computer Skills, Basic Oral & Written Communication Skills, Microsoft, Cash Handling, Time Management and Troubleshooting.

Indiana Workforce Development
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Supply vs. Demand Michigan City-LaPorte MSA

No. Unemployed No. of Job Ads
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Source: The Conference Board, BLS

Sources

1. Job Postings, Top Employers, Industries, Skills, and Certifications: The Conference Board: Help Wanted OnLine. The Help-Wanted Online (HWOL) ® Data Series is a job market
vacancy listing that provides data collected from online job board sources throughout the U.S., including Indiana Career Connect. IndianaCareerConnect.com is the state of Indiana's free
service to benefit individuals and employers.

2.  Woages: Occupational Employment Statistics, Indiana Department of Workforce Development

3. Education: Bureau of Labor Statistics

4. Job Titles and Descriptions: O*NET Online

The Indiana Department of Workforce Development serves the worker and the employer to
H 00 Sl ERS BY THE N U M B ERS ensure workplace success. DWD is committed to innovating and invigorating Indiana’s
economic future. Primary services include Work One career centers, unemployment

Your source for workforce data from the Indiana Department of Workforce Development . . . . . . -
insurance, labor market information, regional workforce strategies, and professional training.

For more regional labor market information, please contact your Regional Market Analyst:

Kathy Jaworski
Research & Analysis, Indiana Workforce Development
kjaworski@dwd.on.gov
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